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2. PACS images are available in EpicCare Link. Follow these steps to access the
images:
a. Download, run, and install the Windows Client Access from the landing
page.
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The publisher could not be verified. Are you sure you want to
run this software?

'ﬂ Name: C\Users\Tyler's\Downloads\BIGIPEdgeClient.exe
Publisher: Unknown Publisher
Type: Application
From: C\Users\Tyler's\Downloads\BIGIPEdgeClient.exe
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1 BIG-IP Edge Client Setup

Ready to Install
The Setup Wizard is ready to begin the installation

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

< Back |[ Install l I Cancel |

1) BIG-IP Edge Client Setup (==

@ Completing the BIG-IP Edge
Client Setup Wizard

Click the Finish button to exit the Setup Wizard.

IW cance

b. From your Windows Start, search and open the Big-IP Edge Client
c. Connect to the F5 using your credential.
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Establish a connection and automaﬁcal-ly reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect.

© Disconnect

_ Changeserver | [ showgraph  J[  viewbetails |

d. Click on Change Server
I. Enter: EpicCareLink.health-partners.org
ii. Save or Accept
e. Select correct Domain for the region you are located in.
I. For Ohio most user will select MDCO.
ii. For Virginia/South Carolina most users will select ADS.

AMB Release: September 2023 Page 4 of 6
This material contains confidential and copyrighted information of Epic Systems Corporation.



EpicCare Link PACS Viewing BON SECOURS
Audience: All EpicCare Link Users MERCY HEALTH

®) BIG-IP Edge Client™ == e ==

| )

Secure Logon
for F5 Networks

Username

Password
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MDCO = Mercy Affiliated
MDCO = Mercy Affiliated
ADS = Bon Secours Affiliated

This product is licensad from F& Metworks. © 1399-2019 F5 Networks. All rights reserved.

f. Once you are connected, it redirects to EpicCare Link Home page. Copy the
EpicCare Link URL and paste into Edge browser. PACS is only
compatitable with IE or Edge. Log in ECLink with your credential.

I. Will need to got to compatibility mode in Edge and allow IE.
ii. Will also need to go to settings and add the IE button.

g. If you click the PACS hyperlink in Chart Review, Change HealthCare will
prompt to download the station to view images. Select the second option to
download Radiology Station Lite version.

h. If you are not prompted, please use this link for the Change Healthcare
download page: http://vadcpacs.health-partners.org/hmi
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Change Healthcare Radiology Solutions

Change Healthcare Radiology Solutions enables hospitals and clinics to acquire, distribute and archive
medical images and diagnostic reports across the enterprise.

Log in with Radiology Station
| Log in with Radi0|ogy Station Lite I View available features.

Log in without Radiology Station

Having problems logging in? Try our Troubles hooting Guide.

Copyright 2019 Change Healthcare LLC and/or one of its subsidiaries.

1. Allow the add-on if you get something like this screenshot below or click on
retry the download.

Change Healthcare Radiology Solutions Radiology Station Lite Setup
Warning

The Change Healthcare Radiology Solutions Radiology Station download has been blocked by the browser.

o Please look for the Intemet Explorer Information Bar at the bottom of this window. Y ou need to allow the add-on.

This webpage wants to run the following add-on: "Change Healthcare Radiclogy Solutions System Che..."
from ‘Change Healthcare, Inc.'.
What's the risk?

Allow | - |

You may retry the download

If problems persist, you may try our Troubleshooting Guide for more information, or contact your system administrator for
assistance.

J. Run and continue the installation of Change Healthcare Radiology Solutions.
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